National Physician Survey, 2007. National Results by Province and Canada

Q41. Please rate your satisfaction with each of the following.

All Other
Province Specialists
. NT/
g::;gzgfsa::,f,d of other NL PE NS NB Qc ON MB K AB BC YTINU Total
n=68 n=25 n=239 n=110 n=741 n=1142 n=213 n=135 n=303 n=386 n=7 n=3369
N=355 N=76 N=915 N=492 N=6837 | N=10605 N=957 N=567 N=2766 N=3786 N=16 N=27372
% % % % % % % % % % % %
The usefulness Very satisfied 14.0% ** 11.6% 19.7% 11.0% 13.6% 19.7% 13.0% 11.4% 19.5% ** 13.8%
and reliability of Somewhat 29.1% o 35.4% 39.0% 41.3% 36.5% 32.0% 33.5% 41.5% 36.9% o 38.0%
the referrals you satisfied
receive from Neutral 12.1% ** 15.1% 16.2% 18.7% 16.7% 14.6% 17.2% 12.9% 16.9% ** 16.6%
family physicians  ["Somewhat 9.7% - 15.5% 71% 7.7% 9.7% 1.7% 9.9% 8.5% 10.2% " 9.4%
dissatisfied
Very dissatisfied 4.1% ** 3.0% 2.8% 1.8% 2.9% 2.6% 3.3% 4.2% 1.5% ** 2.6%
NA 17.4% o 10.5% 8.1% 12.5% 14.5% 8.5% 14.4% 16.8% 8.1% ** 12.9%
NR 13.7% ** 8.9% 7.0% 7.1% 6.2% 10.7% 8.8% 4.7% 6.9% ** 6.8%
Total 100.0% o 100.0% | 100.0% | 100.0% | 100.0% | 100.0% | 100.0% | 100.0% | 100.0% o 100.0%
Your comparative | Very satisfied 21.8% ** 22.7% 30.8% 10.0% 15.2% 14.7% 23.6% 22.3% 14.5% ** 15.3%
net revenue per Somewhat 28.2% e 28.5% 32.4% 33.3% 33.4% 33.3% 24.2% 31.7% 30.8% o 32.4%
hour compared to satisfied
others within your [ Neutral 14.9% ** 16.7% 126% | 23.1% 19.6% 19.7% | 25.1% 19.7% | 22.3% ** 20.7%
specialty Somewhat 14.2% x 14.3% 11.6% 17.6% 17.5% 14.8% 8.2% 12.2% 17.8% x 16.4%
dissatisfied
Very dissatisfied 57% o 8.5% 6.8% 8.7% 6.3% 5.7% 6.9% 7.4% 6.0% o 7.0%
NA 2.8% o 1.3% 0% 2.1% 1.9% 1.3% 4.1% 1.6% 1.4% o 1.8%
NR 12.5% wx 8.1% 5.8% 5.3% 6.1% 10.4% 7.9% 5.2% 7.2% o 6.3%
Total 100.0% ** 100.0% | 100.0% | 100.0% | 100.0% | 100.0% | 100.0% | 100.0% | 100.0% ** 100.0%
Your comparative | Very satisfied 14.2% ** 15.2% 21.8% 6.0% 9.7% 12.6% 19.8% 16.8% 11.6% ** 10.5%
net revenue per Somewhat 20.2% o 21.8% 26.2% 21.1% 21.4% 23.5% 17.7% 29.0% 21.5% o 22.3%
hour compared to satisfied
other specialties Neutral 12.5% *x 20.1% 11.5% 21.7% 18.7% 16.9% 21.2% 13.8% 14.6% *x 18.2%
Somewhat 23.4% o 18.9% 18.3% 26.2% 21.3% 21.0% 19.5% 18.5% 23.0% o 22.3%
dissatisfied
Very dissatisfied 12.1% ** 13.8% 16.3% 18.1% 21.3% 14.2% 9.8% 15.0% 20.6% ** 18.8%
NA 4.1% ** 9% 0% 1.6% 1.4% 1.4% 3.5% 1.7% 1.7% ** 1.5%
NR 13.7% ** 9.2% 5.8% 5.3% 6.2% 10.4% 8.5% 5.2% 7.0% ** 6.3%
Total 100.0% o 100.0% | 100.0% | 100.0% | 100.0% | 100.0% | 100.0% | 100.0% | 100.0% o 100.0%

Notes:

NR=No Response. This question was asked only of other specialist respondents who completed the long questionnaire.

The responding sample (size: n) has been weighted to represent the population (size: N). Further detail available at www.nationalphysiciansurvey.ca .

**Responses suppressed when column n is less than 30.

Source: 2007 National Physician Survey. The College of Family Physicians of Canada, Canadian Medical Association, The Royal College of Physicians and Surgeons of Canada.
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