National Physician Survey, 2007. National Results by Province and Canada

Q41. Please rate your satisfaction with each of the following.

Al
Province FP/GPs
NT/YT/
Questions asked of FP/GPs only NL PE NS NB QC ON MB SK AB BC NU Total
n=125 n=34 n=282 n=200 n=810 n=1233 n=237 n=193 n=356 n=483 n=25 n=3978
N=618 N=130 N=1053 N=809 N=7398 N=10426 N=1102 N=939 N=3177 N=4634 N=98 N=30384
% % % % % % % % % % % %
The usefulness and | Very satisfied 33.9% 30.2% 37.2% 41.4% 12.4% 23.2% 24.4% 36.3% 30.2% 30.4% ** 24.1%
reliability of the Somewhat 40.1% 52.2% 43.4% 46.7% 56.5% 53.7% 50.2% 40.6% 48.2% 50.9% o 52.0%
consultations you satisfied
receive from other [ Neutral 8.1% 6.3% 6.5% 3.8% 14.5% 8.7% 7.3% 6.1% 9.5% 7.3% ** 9.6%
specialists Somewhat 5.2% 5.0% 3.5% 1.1% 5.6% 5.1% 9.5% 5.3% 5.2% 4.7% o 5.1%
dissatisfied
Very dissatisfied 0% 0% 1.4% 1.0% 1.3% 7% 0% 6% 9% 5% w 8%
NA 1.4% 0% 3.0% 2.4% 4.5% 3.5% 2.6% 3.7% 2.7% 2.5% ** 3.4%
NR 11.3% 6.3% 5.0% 3.6% 5.2% 5.1% 6.0% 7.4% 3.3% 3.7% o 5.0%
Total 100.0% | 100.0% | 100.0% | 100.0% | 100.0% | 100.0% | 100.0% | 100.0% | 100.0% | 100.0% *x 100.0%
Your comparative Very satisfied 12.7% 8.8% 11.6% 17.6% 10.0% 18.7% 17.8% 21.4% 16.9% 12.6% ** 15.1%
net revenue per Somewhat 24.6% 34.0% 34.7% 43.9% 31.1% 29.0% 27.9% 30.3% 30.8% 27.8% " 30.1%
hour compared to satisfied
other family Neutral 22.0% 30.1% 25.6% 18.9% 21.7% 20.4% 21.6% 18.7% 18.4% 25.3% o 21.4%
physicians Somewhat 13.6% 5.7% 11.3% 9.3% 19.3% 17.1% 15.5% 16.8% 19.5% 21.1% o 17.9%
dissatisfied
Very dissatisfied 7.9% 3.1% 6.0% 1.8% 10.9% 6.6% 4.7% 4.0% 4.9% 5.0% w 6.9%
NA 3.9% 6.3% 4.2% 5.0% 2.8% 3.2% 5.7% 3.9% 5.2% 4.0% ** 3.6%
NR 15.3% 12.0% 6.7% 3.5% 4.0% 5.1% 6.9% 5.0% 4.3% 4.3% o 5.0%
Total 100.0% | 100.0% | 100.0% | 100.0% | 100.0% | 100.0% | 100.0% | 100.0% | 100.0% | 100.0% *x 100.0%
Your comparative Very satisfied 8.5% 2.5% 5.1% 11.3% 5.5% 8.5% 10.8% 13.7% 6.3% 4.6% > 71%
net revenue per Somewhat 18.5% 22.0% 18.4% 30.5% 22.6% 17.1% 20.8% 24.0% 17.5% 12.5% " 18.6%
hour compared to satisfied
other specialties Neutral 18.7% 25.8% 19.1% 21.1% 22.9% 17.5% 20.7% 19.1% 15.5% 13.3% *x 18.3%
(not FPs) Somewhat 23.6% 195% | 21.8% | 162% | 21.7% | 251% | 22.8% | 186% | 235% | 27.3% - 23.7%
dissatisfied
Very dissatisfied 13.8% 18.3% 23.7% 13.5% 14.7% 22.3% 13.1% 12.4% 28.2% 34.5% w 21.9%
NA 2.7% 3.1% 4.0% 4.9% 6.1% 3.5% 5.3% 4.3% 3.6% 2.9% ** 4.2%
NR 14.3% 8.8% 7.9% 2.4% 6.4% 6.1% 6.4% 7.9% 5.4% 5.0% o 6.2%
Total 100.0% | 100.0% | 100.0% | 100.0% | 100.0% | 100.0% | 100.0% | 100.0% | 100.0% | 100.0% *x 100.0%
Notes:

NR=No Response.

This question was asked only of family physician/ general practitioner respondents who completed the long questionnaire.

The responding sample (size: n) has been weighted to represent the population (size: N). Further detail available at www.nationalphysiciansurvey.ca .
**Responses suppressed when column n is less than 30.

Source: 2007 National Physician Survey. The College of Family Physicians of Canada, Canadian Medical Association, The Royal College of Physicians and Surgeons of Canada.
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