National Physician Survey, 2007. National Results by Province and Canada

Q41. Please rate your satisfaction with each of the following.

Province Canada
NT/YT/
Question asked of all FP/GPs NL PE NS NB QC ON MB SK AB BC NU Total
and other specialists n=287 n=88 n=767 n=461 n=4822 n=7003 n=666 n=496 n=1952 n=2645 n=52 n=19239
N= 974 N=206 N=1967 N=1300 N=14235 | N=21031 N=2059 N=1505 N=5943 N=8420 N=114 N=57757
% % % % % % % % % % % %
Your current Very satisfied 30.3% | 28.5% 31.3% 35.5% 24.1% 30.1% 31.1% 31.5% 30.0% 30.9% | 38.6% 29.0%
professional life Somewhat 415% | 49.7% 41.3% 42.4% 53.7% 44.4% 44.0% 45.0% 44.2% 43.7% 35.5% 46.3%
satisfied
Neutral 6.0% 7.5% 6.6% 7.9% 9.0% 8.1% 6.3% 6.4% 7.6% 7.1% 4.8% 7.9%
Somewhat 8.6% 6.5% 11.3% 8.6% 7.6% 9.9% 9.9% 10.5% 10.8% 10.8% 5.6% 9.5%
dissatisfied
Very dissatisfied 2.7% 3.3% 3.5% 1.9% 2.0% 3.4% 2.6% 1.9% 3.8% 3.3% 5.8% 3.0%
NA 0% .0% 0% .0% 1% A% 2% .0% 0% 3% .0% 1%
NR 10.9% 4.5% 6.1% 3.8% 3.6% 4.1% 5.9% 4.7% 3.6% 3.9% 9.7% 4.2%
Total 100.0% |100.0% | 100.0% | 100.0% | 100.0% | 100.0% | 100.0% | 100.0% | 100.0% [ 100.0% | 100.0% | 100.0%
The balance Very satisfied 18.6% | 19.9% 18.3% 20.3% 16.3% 19.3% 21.0% 21.5% 19.5% 20.3% | 30.7% 18.9%
betweenI yOthjr Somewhat 34.4% | 441% 38.3% 43.6% 44 5% 35.0% 30.9% 31.8% 33.2% 356% | 32.9% 37.3%
personal an satisfied
professional Neutral 11.0% 6.9% 10.1% 10.7% 15.3% 12.4% 12.8% 12.9% 11.2% 12.0% 8.9% 12.8%
commitments Somewhat 19.4% | 19.7% 20.5% 17.4% 15.6% 21.7% 23.1% 20.4% 22.7% 20.6% 8.8% 19.9%
dissatisfied
Very dissatisfied 6.1% 6.0% 6.7% 4.0% 4.4% 7.2% 5.7% 8.6% 9.4% 7.2% 9.0% 6.6%
NA 0% .0% 0% A% A% A% 4% .0% A% 2% .0% A%
NR 10.6% 3.5% 6.0% 3.8% 3.8% 4.2% 6.0% 4.7% 3.9% 4.0% 9.7% 4.3%
Total 100.0% |100.0% | 100.0% | 100.0% | 100.0% | 100.0% | 100.0% | 100.0% | 100.0% [ 100.0% | 100.0% | 100.0%
Your relationship | Very satisfied 49.5% | 39.9% 53.8% 54.2% 45.9% 48.6% 50.6% 52.2% 47.5% 50.7% | 43.5% 48.6%
with your patients [ Somewhat 31.4% | 41.1% 29.4% 32.9% 39.5% 34.5% 31.6% 32.9% 36.1% 33.1% | 42.1% 35.3%
satisfied
Neutral 3.4% 6.8% 3.8% 4.2% 4.0% 6.7% 6.8% 5.8% 6.1% 6.2% .0% 5.7%
Somewhat 7% 1.0% 1.9% 1.3% 1.1% 2.0% 1.9% 1.9% 2.2% 1.9% .0% 1.7%
dissatisfied
Very dissatisfied 0% 1.1% 8% .0% 2% 3% 3% .0% 3% 3% 1.6% 3%
NA 3.6% 6.5% 4.3% 3.4% 5.4% 3.6% 3.0% 2.6% 3.8% 3.8% 3.2% 4.1%
NR 11.4% 3.6% 6.0% 4.1% 3.8% 4.2% 5.8% 4.7% 4.0% 4.1% 9.7% 4.3%
Total 100.0% |100.0% | 100.0% | 100.0% | 100.0% | 100.0% | 100.0% | 100.0% | 100.0% [ 100.0% | 100.0% | 100.0%

Notes:
NR=No Response.

The responding sample (size: n) has been weighted to represent the population (size: N). Further detail available at www.nationalphysiciansurvey.ca .

(continued).

Source: 2007 National Physician Survey. The College of Family Physicians of Canada, Canadian Medical Association, The Royal College of Physicians and Surgeons of Canada.
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National Physician Survey, 2007. National Results by Province and Canada

Q41. Please rate your satisfaction with each of the following. (continued).

Province Canada
NT/YT/
Question asked of all FP/GPs NL PE NS NB QC ON MB SK AB BC NU Total
and other specialists n=287 n=88 n=767 n=461 n=4822 n=7003 n=666 n=496 n=1952 n=2645 n=52 n=19239
N= 974 N=206 N=1967 N=1300 N=14235 N=21031 N=2059 N=1505 N=5943 N=8420 N=114 N=57757
% % % % % % % % % % % %

Your relationship | Very satisfied 39.2% | 43.5% 38.1% 47.9% 30.6% 36.3% 38.2% 43.4% 35.1% 39.2% 44.3% 35.9%
with family Somewhat 33.4% | 44.0% 36.5% 37.1% 45.2% 36.4% 34.1% 36.4% 39.7% 37.0% 34.0% 38.9%
physicians satisfied

Neutral 8.8% 10.1% 10.7% 7.1% 11.9% 14.1% 16.1% 11.4% 12.8% 12.0% 8.0% 12.7%

Somewhat 3.9% .0% 4.3% 2.1% 2.7% 3.3% 1.8% 1.3% 3.0% 2.8% 2.4% 3.0%

dissatisfied

Very dissatisfied 3% .0% 1.2% 7% A% 7% 5% A% .9% A% 1.6% .6%

NA 3.4% .0% 3.3% 1.6% 5.6% 5.2% 3.7% 2.6% 4.8% 4.1% .0% 4.7%

NR 11.0% 2.5% 6.0% 3.4% 3.7% 4.1% 5.7% 4.5% 3.8% 4.4% 9.7% 4.2%

Total 100.0% [ 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% | 100.0% 100.0%
Your relationship | Very satisfied 35.9% | 25.5% 32.9% 42.0% 23.2% 28.6% 31.1% 34.2% 28.5% 31.6% 38.6% 28.5%
with physicians in | Somewhat 385% | 61.5% 40.7% 42.2% 52.1% 43.5% 41.9% 48.0% 45.4% 43.2% | 36.4% 45.6%
other specialties satisfied

Neutral 10.3% 9.1% 12.4% 8.8% 13.8% 14.8% 14.6% 9.6% 13.2% 13.1% 6.4% 13.7%

Somewhat 4.4% 1.4% 4.5% 2.8% 4.6% 6.2% 5.1% 2.5% 6.7% 5.7% 7.4% 5.5%

dissatisfied

Very dissatisfied .0% .0% 2.1% 7% T% 1.2% A% 7% 1.6% 1.2% 1.6% 1.1%

NA .0% .0% 1.4% .0% 1.9% 1.6% .6% A% T% 1.4% .0% 1.4%

NR 10.8% 2.5% 5.9% 3.4% 3.7% 4.3% 6.3% 4.6% 3.8% 3.9% 9.7% 4.3%

Total 100.0% [ 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% | 100.0% 100.0%

Notes:
NR=No Response.
The responding sample (size: n) has been weighted to represent the population (size: N). Further detail available at www.nationalphysiciansurvey.ca .

Source: 2007 National Physician Survey. The College of Family Physicians of Canada, Canadian Medical Association, The Royal College of Physicians and Surgeons of Canada.
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National Physician Survey, 2007. National Results by Province and Canada

Q41. Please rate your satisfaction with each of the following.

Province Canada
NT/YT/
Question asked of FP/GPs and NL PE NS NB QC ON MB SK AB BC NU Total
other specialists n=193 n=59 n=521 n=310 n=1551 n=2375 n=450 n=328 n=659 n=869 n=32 n=7347
N=974 N=206 N=1967 N=1300 N=14235 N=21031 N=2059 N=1505 N=5943 N=8420 N=114 N=57757
% % % % % % % % % % % %
Ypur reIatjonship Very satisfied 22.0% 29.9% 19.1% 28.9% 9.7% 14.8% 17.4% 29.0% 17.3% 15.2% 16.8% 15.0%
with hospitals Somewhat 39.2% 38.9% 31.5% 40.9% 38.9% 32.5% 32.7% 36.7% 35.0% 32.3% 43.8% 34.7%
satisfied
Neutral 16.0% 18.2% 21.6% 11.6% 24.8% 23.9% 23.0% 18.4% 22.3% 21.7% 10.0% 22.9%
Somewhat 6.6% 5.5% 11.8% 9.9% 13.8% 12.1% 9.8% 6.6% 11.6% 13.4% 6.6% 12.2%
dissatisfied
Very dissatisfied 2.6% 3.6% 5.6% 4.3% 3.6% 5.8% 4.2% 2.3% 4.6% 7.9% 4.6% 5.2%
NA 1.5% 0% 3.0% A% 3.9% 5.7% 4.8% 2.5% 4.5% 4.4% 0% 4.5%
NR 12.0% 4.0% 7.4% 4.0% 5.3% 5.3% 8.0% 4.5% 4.7% 5.0% 18.1% 5.4%
Total 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% | 100.0% 100.0%
Ygur relationghip Very satisfied 36.8% 46.4% 38.3% 46.0% 25.3% 28.4% 33.3% 42.6% 25.8% 33.9% 29.0% 29.7%
with pharmacists [ Somewhat 36.6% 35.7% 31.5% 36.2% 50.7% 39.1% 36.3% 34.8% 38.5% 34.8% 37.7% 40.7%
satisfied
Neutral 9.5% 5.1% 14.1% 7.4% 9.6% 17.1% 15.0% 10.6% 18.5% 16.0% 16.6% 14.5%
Somewhat 4% 1.6% 1.9% 1.0% 2.0% 2.5% 1.7% .6% 3.8% 4.0% 0% 2.6%
dissatisfied
Very dissatisfied .0% 0% .6% T% A% A% 2% 0% 6% .6% 2.6% 5%
NA 5.5% 1.2% 7.1% 3.7% 7.0% 6.9% 5.1% 5.6% 8.4% 5.2% 2.6% 6.6%
NR 11.2% 9.9% 6.4% 5.1% 4.9% 5.6% 8.4% 5.8% 4.4% 5.5% 11.5% 5.5%
Total 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% | 100.0% 100.0%
Your opportunity | Very satisfied 29.6% 21.9% 30.0% 35.2% 21.3% 29.7% 33.6% 31.7% 32.4% 31.1% 55.7% 28.5%
EO ;Jhs‘% nylIJIr SI?HSt Somewhat 38.7% 55.6% 38.7% 43.9% 52.3% 42.6% 32.7% 38.7% 39.7% 37.3% 27.6% 43.3%
O thelr 1ull exten satisfied
Neutral 8.6% 9.1% 9.5% 7.4% 13.5% 10.2% 11.5% 9.9% 11.4% 12.1% 2.6% 11.3%
Somewhat 9.2% 6.4% 11.0% 5.7% 6.5% 9.2% 9.9% 8.4% 8.6% 10.4% 2.6% 8.6%
dissatisfied
Very dissatisfied 2.1% 3.2% 3.7% 3.3% 1.7% 2.4% 4.0% 4.1% 3.3% 3.6% 0% 2.7%
NA 0% 0% 2% 3% A% A% T% 9% 2% 3% .0% 4%
NR 11.8% 4.0% 6.8% 4.2% 4.3% 5.3% 7.6% 6.4% 4.4% 5.1% 11.5% 5.2%
Total 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% | 100.0% 100.0%

Notes:

NR=No Response.

This question was asked only of those respondents who completed the long questionnaire.

The responding sample (size: n) has been weighted to represent the population (size: N). Further detail available at www.nationalphysiciansurvey.ca .
(continued).

Source: 2007 National Physician Survey. The College of Family Physicians of Canada, Canadian Medical Association, The Royal College of Physicians and Surgeons of Canada.
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National Physician Survey, 2007. National Results by Province and Canada

Q41. Please rate your satisfaction with each of the following. (continued).
Province Canada
NTYT/
Question asked of FP/GPs and NL PE NS NB Qc ON MB SK AB BC NU Total
other specialists n=193 n=59 n=521 n=310 n=1551 n=2375 n=450 n=328 n=659 n=869 n=32 n=7347
N=974 N=206 N=1967 N=1300 | N=14235 | N=21031 | N=2059 N=1505 N=5943 N=8420 N=114 | N=57757
% % % % % % % % % % % %
The availability of | Very satisfied 19.3% 21.9% 24.8% 24 8% 17.7% 26.0% 24.0% 24 6% 24 5% 25.0% | 38.1% 23.4%
CME/rtCF’Ft% t Somewhat 32.9% 51.6% 42.2% 42.6% 50.0% 42.5% 39.6% 42.0% 42.5% 44.9% | 23.8% 44.4%
opportunities to satisfied
meet your needs  |"Ngiral 19.0% 13.5% 12.9% 14.3% 17.0% 14.7% 15.6% 15.8% 15.6% 13.4% | 14.0% 15.2%
Somewhat 13.1% 4.4% 8.7% 8.2% 4.0% 8.3% 9.6% 9.1% 10.2% 9.2% 2.6% 7.7%
dissatisfied
Very dissatisfied 3.5% 3.2% 3.9% 3.1% 5% 2.2% 2.0% 1.9% 1.7% 1.7% 7.4% 1.8%
NA 9% 0% 9% 1.9% 3.9% 9% 1.1% 2% 4% 8% 0% 1.6%
NR 11.2% 5.5% 6.6% 5.0% 7.0% 5.4% 8.0% 6.4% 5.0% 50% | 14.0% 6.0%
Total 100.0% | 100.0% | 100.0% | 100.0% | 100.0% | 100.0% | 100.0% | 100.0% | 100.0% | 100.0% | 100.0% | 100.0%
Your ability to Very satisfied 7.7% 6.5% 3.3% 3.8% 3.2% 2.6% 3.3% 4.6% 2.6% 35% | 27.6% 3.2%
Ilnd locum Somewhat 11.9% 3.2% 6.9% 9.6% 11.4% 7.2% 4.3% 7.0% 10.3% 95% | 17.9% 8.9%
enens coverage satisfied
L°J.i§2”'§’°PD’ Neutral 163% | 194% | 122% | 160% | 121% | 106% | 134% | 151% | 14.8% | 114% | 16.6% | 12.0%
persor¥al, time Somewhat 19.2% 13.1% 12.8% 13.5% 12.2% 11.2% 9.4% 13.4% 12.4% 15.9% 9.3% 12.5%
dissatisfied
Very dissatisfied 12.0% 23.8% 18.2% 20.5% 11.6% 16.9% 14.9% 15.1% 17.0% 22.8% 4.8% 16.4%
NA 21.1% 25.3% 38.2% 30.3% 42.3% 43.6% 43.8% 37.1% 37.2% 304% | 12.3% 39.6%
NR 11.7% 8.7% 8.3% 6.3% 7.2% 7.9% 11.0% 7.8% 5.5% 6.5% | 11.5% 7.4%
Total 100.0% | 100.0% | 100.0% | 100.0% | 100.0% | 100.0% | 100.0% | 100.0% | 100.0% | 100.0% | 100.0% | 100.0%

Notes:
NR=No Response.

This question was asked only of those respondents who completed the long questionnaire.
The responding sample (size: n) has been weighted to represent the population (size: N). Further detail available at www.nationalphysiciansurvey.ca .

Source: 2007 National Physician Survey. The College of Family Physicians of Canada, Canadian Medical Association, The Royal College of Physicians and Surgeons of Canada.
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